CUSTOMS DOCUMENTATION

LCA range of services to our valued customer

+* Export and import clearance of general cargo

+* Export and import clearance of e-commerce cargo (BE-GATE,
I0SS, ...)

» Transit documentation and transit storage (90 days)

» Global fiscal representation

» Customs advice
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Customs related services are the specialty of LCA since its creation in 2002. We offer a
broad range of possibilities for import, export, transit, temporary import/export, ATA
carnet shipments and more | Our dedicated staff is trained continuously to follow and be
aware of the latest regulations applicable to provide the best advices and services to our

customers.
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PHAMACEUTICAL

LCA range of services to our valued customer

+» Own temperature controlled second line warehouse (PIL
COL/PIL CRT) with refrigerated truck docking zone

% GDP certified

+» Dedicated team 24/7
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LCA upgraded its range of services by obtaining Good Distribution Practice certification
(G.D.P.). Based on a solid QMS (quality management system), high-performance
equipment and complete monitoring, we are able to offer a full range of services such as
transport, freight-forwarding, handling and storage for your pharmaceutical products or
medical devices as from now. LCA has two modern and spacious refrigerated areas,
including a 900 m? PIL COL area and a 2.400 m? PIL CRT area.

Achieving this certification did not happen by chance. LCA had to prove its capabilities in
temperature monitoring, risk management, implementation of preventive measures and
its training program.

Already very active at Liege Airport, this new challenge allows LCA to increase its
leadership, and offers customers the guarantee of a quality service, mastering every
critical point in the supply chain.

In the heart of Europe, benefiting from road facilities, in a bonded warehouse, regulated
agent, this certificate is the assurance of meeting the highest global standards in the
handling of pharmaceutical shipments.
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PERISHABLE & LIVE ANIMALS

LCA range of services to our valued customer

AATA associated member since 2003 with IATA trained staff
More than 15 years of experience in live animal and perishable
handling/assistance

Veterinary and phyto documentation assistance

Specialized team in horses, exotical species, pets and more
CITES clearance / acceptance through customs authorities
Own temperature controlled second line warehouse
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Dealing with live animals and perishable necessitates the greatest care and attention.
From the documentation to the processing speed, every detail is important for an
operation to become a success. From the receipt of the prealert, our dedicated team for
live animals and perishable makes sure that all documentation is in good order and that
nothing can go wrong. Once arrived at the airport, our staff always goes on site to make
sure that everything runs smoothly. Nothing is left to chance.

Thanks to our cold storage facilities, LCA can monitor perishable shipments in its own
warehouse. Sorting and palletizing based on destinations, species or customers are only a
few examples of what is possible via our warehouse.
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AIRFREIGHT

LCA range of services to our valued customer

24/7 follow-up

Attractive rates & options from various airports

Worldwide coverage

Handling, screening via EDD and build-up possible directly in our
warehouse located just in front of the principal GHA’s of LGG
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Airfreight related services being a big part of LCA’s DNA, being able to offer the best air
transport solutions for our customers’ cargo is a huge deal for us. Our strong partnership
with several airlines located at LGG helps us to offer our customers the best options and
pricing on scheduled flight, but our IATA/CASS accreditation also allows us to offer
solutions from various airports in Europe (mainly BRU, AMS, MST, FRA, CGN, ...), import
from abroad to LGG/Europe, DAP/DDP at destination and also charter and part-charter
options.

Our dedicated team provides 24/7 tracking. It is extremely important to LCA that our
customers are informed of the status of their shipment at all times. Our presence at LGG
airport 24/7 is also an asset and is very helpful to monitor the departure and handling of
the freight.

Along with the airfreight, our key strength resides in the fact that we are able to offer our
customers a full package, from trucking to customs to handling, screening and labelling in
our warehouse. You can find more about these services in the dedicated sections.
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WAREHOUSING

LCA range of services to our valued customer
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Approx. 6000 pallets

Medium or long term storage
Order preparation

Qualified personnel for forklifts
Under surveillance
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At Liege Cargo Agency, we offer state-of-the-art storage solutions to meet your logistics
needs. Our modern storage facilities are equipped with the latest technology to ensure
the safety and protection of your products, while offering great flexibility to meet your
specific storage needs. Working with us means that you will benefit from a reliable and
professional storage service to meet all your logistics requirements.
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ROAD TRANSPORT

LCA range of services to our valued customer
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Long-term partnership with sub-contractors & sister company with own fleet
Bonded transports possibilities

Dedicated & consolidated transports

Express deliveries

Satellite controlled transport

Special services: temperature controlled, engine transport, container
transport, outsize transport, ADR transport and more
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Active at LGG airport since 2002, we have been able to build strong relationships with a
few trucking companies of choice and to develop a solid experience of road transport over
the years. Beside our partners, we also work on a daily basis with our sister company
recently created, Liege Cargo Shuttle, which possesses its own fleet of vehicles.

The experience acquired since all those years permits us to offer a broad range of services,
which are always tailored based on the needs of our customers. We also make follow-up
and customer satisfaction our first priority, which we achieve thanks to our proactivity and
our solution oriented minds.

LCA can also offer solutions for jobs that are more tricky, such as temperature sensitive
cargo, long distance transports, express runs, pharma cargo and more. Thanks to our
expertise in various fields (customs, ADR/DGR, pharma, ...), our team takes all the variables
into account in order to make sure that the operation will be a success.
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ARTWORK, VALUABLES, MUSICAL

EQUIPMENTS

LCA range of services to our valued customer
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Own secured and CCTV equipped warehouses

Supervision 24/7

Armored and secured transports

Trained handling staff

Temperature controlled (+15°C // +25°C) warehouse available for storage
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Sensitive cargo shipping can be tricky, that’s why we leave nothing to chance when it
comes to artwork, valuables or musical equipments. Our trained staff can perform
supervision in close collaboration with the handling agent from the truck unloading to
aircraft departure or from aircraft arrival to truck loading. For all supervisions, a full report
containing the time-tables and pictures is sent to our customers by our team that’ll give
you all needed updates at any time, as active 24/7.

Thanks to our own secured and CCTV equipped warehouses along with our rigorously
trained handling staff, LCA can offer a perfect solution for your build-up or break down
operations of your sensitive cargo from the unloading of the trucks to labelling, customs
document issue, screening, build-up and delivery to GHA. Or from the loading of the intact
units at GHA to break-down, palletizing, sorting, customs clearance and truck loading. Our
all-in solution is the easiest way to monitor efficiently your operations at LGG.
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LCA range
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OCEAN FREIGHT

of services to our valued customer

Long-term partnership with ocean carriers and shipping lines
FCL and LCL services

Weekly departures and arrivals

Worldwide coverage

Even though located at LGG airport, LCA can offer several services related to the arrival of
your containers at Antwerp. From customs clearance to unloading of the container and
palletizing of boxes in our warehouse at LGG, ocean freight is as much our specialty than

air freight !

Trucking of FCL or LCL from port to consignee’s door or to our warehouse for unloading is
also a service that we offer, you can find more about this service in the dedicated section.
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PROJECT CARGO OFFSIZE

AND/OR HEAVY

LCA range of services to our valued customer
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Maindeck capacities

Charters

Packing & crating

Medium & heavy duty crane positioning

At LCA, we love challenges and finding solutions to please our clients. From charter
booking, crane positioning, repacking or crating of cargo to exceptional haulage, LCA is the
partner of choice for your project cargo. Our experience and knowledge of the field
facilitates the planning of your operation, even for tricky jobs.
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DANGEROUS GOODS, EXPLOSIVES,

WEAPONS & MILITARY CARGO

LCA range of services to our valued customer

|IATA DG trained staff
RADAC import & export
DG repacking & labelling
DGD, ADR & IMDG creation
License service

53

AS

X/ X/ X/
L X X X4

X/
o

Our DG trained staff can make possible the expedition of your dangerous cargo. We offer
services such as DG repacking, labelling and DGD creation for export cargo and also ADR
and IMDG creation for import cargo. Our team is also used working with RADAC and
explosives and will help you in making your operation a success.

When it comes to weapons and military cargo, we at LCA are here to help you make sure
all the rules are followed cautiously, which sometimes come to having to request a license
for either import, export or transit.
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